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Consolidated Technology Services « WA

Service Announcement

May 24, 2012
TO: Secure File Transfer Administrators
Chief Information Officers
FROM: Carlyle Ludwig, Server Service Owner
SUBJECT: Secure File Transfer service returning to Consolidated Technology Services

Starting July 1, 2012, Consolidated Technology Services (CTS) will offer Secure File Transfer (SFT)
services for its customers. The Department of Enterprise Services began offering SFT in October 2011
after the state’s reorganization of information technology.

Customers should not experience any change in how they access or use SFT. Customers will still use the
CTS Service Desk for technical support.

The only change is that billing will originate from and payment should be made to CTS.
If you have any questions about this announcement, please contact:

Carlyle Ludwig

Phone: 360-407-8883

Email: Carlyle.Ludwig@cts.wa.gov

CTS Service Desk: 360-753-2454 or 888-241-7597
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